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Independent External Auditor’s Report  
 
 
To Bancolombia S. A., Banco Bilbao Vizcaya Argentaria Colombia S.A. and Scotiabank Colpatria S.A. 
 
 
We have undertaken to provide an independent limited assurance report on Colombia 
Telecomunicaciones S.A. E.S.P. BIC’s (“the Company) compliance with the obligations detailed in its 
Sustainable Financing Monitoring Report and in accordance with the sustainability indicators included in 
the loan agreements signed between the company and Bancolombia S.A., Banco Bilbao Vizcaya 
Argentaria Colombia S.A. and Scotiabank Colpatria S.A. (“the Loan Agreements”), for the period ended 
December 31, 2023. 
 
 
Evaluation Criteria 
 
The evaluation criteria defined are presented in Appendix I (Limited assurance criteria on the compliance 
by Colombia Telecomunicaciones S.A. E.S.P. BIC with the obligations established in the Loan 
Agreements and included in its Sustainable Financing Monitoring Report and the results obtained), 
included in this report. 
 
 
The company’s responsibility on the Assurance Subject-Matter 
 
Colombia Telecomunicaciones S. A. E.S.P. BIC’s management is responsible for the preparation of the 
sustainable information included in its Sustainable Financing Monitoring Report, in accordance with the 
reporting criteria defined in our service proposal dated March 19, 2024, which are presented in the 
Appendix I included in this report. This responsibility includes designing, implementing and maintaining 
the internal control relevant to the preparation of information that is free from material misstatement due to 
fraud or error. 
 
 
Our Independence and Quality Control 
 
We have complied with the independence and other ethical requirements of the Code of Ethics for 
Professional Accountants issued by the International Ethics Standards Board for Accountants (IESBA), 
which is founded on fundamental principles of integrity, objectivity, professional competence and due 
care, confidentiality, and professional behavior.   
 
The Firm applies the International Standard on Quality Management No. 1 (ISQM 1), which requires the 
Firm to design, implement, and operate a quality management system that includes policies and 
procedures regarding compliance with ethical requirements, professional standards, and applicable legal 
and regulatory requirements.  

http://www.pwc.com/co
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PwC’s Responsibility 
 
Our responsibility is to express a limited assurance conclusion on the company’s compliance with the 
obligations established in the Loan Agreements and included in its Sustainable Financing Monitoring 
Report, in accordance with the evaluation criteria, based on the procedures we have performed and the 
evidence we have obtained. We conducted our reasonable assurance engagement in accordance with the 
International Standard on Assurance Engagements, (ISAE) 3000 (Revised), Assurance Engagements 
other than Audits or Revies of Historical Financial Information, issued by the International Auditing and 
Assurance Standards Board (IAASB). This Standard requires that we comply with ethical requirements 
and that we plan and perform our work to obtain limited assurance whether the company’s compliance, of 
the subject matter, in accordance with the evaluation criteria, is free of material misstatements. 
 
A limited assurance engagement performed in accordance with ISAE 3000 (Revised) involves assessing 
the appropriateness, in the circumstances, of Colombia Telecomunicaciones S. A. E.S.P. BIC’s use of 
describing the evaluation criteria set forth in Appendix I (Limited assurance criteria on the compliance by 
Colombia Telecomunicaciones S.A. E.S.P. BIC with the obligations established in the Loan Agreements 
and included in its Sustainable Financing Monitoring Report and the results obtained), included in this 
report, as a basis for preparing the information, assessing the risks of material misstatement of the subject 
matter whether due to fraud or error, responding to the assessed risks depending on whether necessary 
in the circumstances, and evaluating the overall presentation of the subject matter. The scope of limited 
assurance engagement is substantially less than that of reasonable assurance engagement in relation to 
both risk assessment procedures, including an understanding of internal control, as well as procedures 
performed in response to assessed risks.  
 
The procedures we performed were based on our professional judgment and included interviews, 
observation of processes performed, inspection of documents, analytical procedures, evaluation of the 
appropriateness of arithmetic calculations and reporting policies, and agreeing or reconciliation with 
underlying records. 
 
Given the circumstances of the engagement, when performing the procedures listed above: 
 
• Understanding of the tools used to generate, aggregate and report the information through inquiries 

of those responsible for the processes listed, conducted virtually. 
 

• Limited substantive testing, on a random sample of the information, to determine the criteria subject 
to limited assurance and verify that data has been properly measured, recorded, collated, and 
reported through: 

 
a) Inspection of policies and procedures established by the Company. 

 
b) Inspection of internal and external supporting documentation.  
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c) Arithmetic calculations in accordance with formulas previously defined in the criteria included in 
the Appendix I included in this report. 
 
 

d) Comparison of the contents presented by Company’s Management in its Sustainable Financing 
Monitoring Report with the defined criteria included in the Appendix I included in this report. 
 

The procedures performed in a limited assurance engagement vary in nature and timing, and are less in 
scope than for a reasonable assurance engagement. Accordingly, the level of assurance obtained in a 
limited assurance engagement is substantially less than the assurance that would have been obtained ha 
we performed a reasonable assurance engagement. Accordingly, we do not express a reasonable 
assurance opinion on the company’s compliance with the obligations established in the Loan Agreements 
has been prepared, in all material respects, in accordance with the assurance criteria described in 
included in the Appendix I included in this report. 
 
 
Inherent Limitations  
 
Non-financial data may be subject to more inherent limitations than financial information due to both its 
nature and the methods used to determine, calculate and estimate such information. Qualitative 
interpretations of relevance, materiality and accuracy of data are subject to individual assumptions and 
judgments. 
 
 
Limited Assurance Conclusion 
 
Based on the procedures we have performed and the evidence we have obtained, nothing has come to 
our attention that causes us to believe that the obligations established in the Loan Agreements and 
included in the Sustainable Financing Monitoring Report prepared by Colombia Telecomunicaciones S.A. 
E.S.P. BIC for the year ended December 31, 2023, is not prepared, in all material respects, in accordance 
with the assurance criteria described in the Appendix I included in this report.  
 
 
Restrictions on Use and Distribution  
 
Our report has been prepared solely for Bancolombia S.A., Banco Bilbao Vizcaya Argentaria Colombia 
S.A. and Scotiabank Colpatria S.A. for presentation by Colombia Telecomunicaciones S. A. E.S.P. BIC 
and is not to be used for any other purposes. We permit disclosure of this report in the 2023 the 
Sustainable Financing Monitoring Report to enable Colombia Telecomunicaciones S. A. E.S.P. BIC to 
demonstrate that they have fulfilled their governance responsibilities by engaging an independent limited 
assurance report in connections with the 2023 the Sustainable Financing Monitoring Report. To the fullest 
extent permitted by law, we do not accept or assume responsibility to anyone other than the company for 
our work or this report, except where the terms are expressly agreed and with our prior written consent.  
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Other matters  
 
The scope of our assignment did not include the review of comparative information or previous periods, 
for which reason we do not express or make reference to the fulfillment of the commitments made by the 
company in previous periods or for criteria that no longer present a contractual obligation for part of the 
company for the year ended December 31, 2023 
 
 
 
 
 
Judith Chica 
Certified Public Accountant 
Colombian CPA Registration No. 47884 -T 
PwC Contadores y Auditores S. A. S. 
April 29, 2024 
 
Note: The maintenance and integrity of the Colombia Telecomunicaciones S.A. E.S.P. BIC website (www.telefonica.co) repository of 
the Sustainable Financing Monitoring Report 2023, is the responsibility of the Company’s Administration. The work carried out by 
PwC does not involve the consideration of these matters and, accordingly, PwC accepts no responsibility for any differences 
between the information presented on the website and in the Sustainable Financing Monitoring Report 2023 issued by the Company 
on which said assurance was made and the conclusion was issued.

http://www.telefonica.co/
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Appendix I 
 

Limited assurance criteria on the compliance by Colombia Telecomunicaciones S.A. E.S.P. BIC with the 
obligations established in the Loan Agreements and included in its Sustainable Financing Monitoring Report 
and the results obtained 
 
In accordance with the obligations established in the Loan Agreements and included in its Sustainable Financing Monitoring Report, the following 
assurance criteria were defined to validate compliance with the obligations acquired by the Administration, which are detailed below: 
 

Indicators subject to 
limited assurance Assurance Criteria 

 
Energy consumption 
per traffic unit 

 
The Company’s Management includes in its Sustainable Financing Monitoring Report 2023 the result of its own indicator ‘Total energy 
consumption per traffic unit’, for the period from 1 January to 31 December 2023, in accordance with the procedures established by the 
Company’s Management.  
 
The criteria of the indicator correspond to the information on energy intensity, understood as Telefónica Colombia’s total energy consumption 
divided by the volume of data (total fixed and mobile traffic) in petabytes for the year of management. This indicator takes into account and 
adds up all the activities that consume energy in the Company’s offices and technical centres, as well as fuel consumption expressed in energy 
units. 

The formula used to calculate the indicator is as follows: 

Total Energy Consumption per Traffic Unit (MWh / PB) = Total Energy Consumption (MWh) / Network Traffic (PB) 

 
The following sources are included in the total energy consumption:  
 

● Fuel in operation: Refers to diesel consumption at Base Stations, Fixed Switch Sites (Stations), Mobile Telephone Switching Offices 
(MTSOs), shops and Data Centres. 

● Fuel in vehicles: Refers to the consumption of petrol or diesel for vehicles operated by the Company. 
● Electrical energy: Refers to the consumption of electrical energy in facilities where the Company operates.  

 
This information is consolidated in the document “1. Tabla Maestra Energía - Energy Master Table_20240402144209”. 

In addition, the Sygris platform manages the following emission and conversion factors related to this indicator, taken from the GHG Protocol 
and obtained from the ‘Emission Factors from Cross-Sector Tools’ section of its website (https://ghgprotocol.org/calculation-tools-and-
guidance#cross_sector_tools_id), as a basis for conversion. The calculation is made by the company from Corporate, in Spain, which enters 
the data in Sygris. These factors are audited in Spain by AENOR and are only adjusted when updates are submitted by GHG Protocol and 
pass the audit process. The conversion factors are presented below: 

https://ghgprotocol.org/calculation-tools-and-guidance#cross_sector_tools_id
https://ghgprotocol.org/calculation-tools-and-guidance#cross_sector_tools_id
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Fuel Value Unit 

Biodiesel 9.53 

kWh/litre 
Ethanol 5.91 

Diesel oil 10.03 
Petrol 9.11 
GLP 7.10 

Natural Gas 10.23 kWh/Nm3 
 

Network traffic is determined by consulting the following data: 

• Total network traffic: Includes the total upstream and downstream traffic of the following links on the Across PM platform: 
o NAP 
o Links 
o Netflix 
o Google 
o Akamai 
o Facebook 

 
• Total mobile network traffic: Includes total upstream and downstream traffic from the following networks on the PTM platform: 

o 2G 
o 3G 
o 4G 

This information is used to calculate the upstream and downstream fixed network traffic (Fixed Network Traffic = Total Traffic – Mobile Traffic) 
in order to upload the information to Sygris.  

The scope of the assurance work is limited to agreeing the information reported in the ISFS 23 with the sources of information mentioned in the 
criteria, provided by the Sustainability Coordinator, who has consolidated this information from the records and reports of the other Company 
areas entered in the Sygris platform; validating, on a sample basis, the existence and accuracy of the source data for the calculation; and to 
recalculating the final values based on the formulas established in the criteria and based on the information included in such sources; and does 
not include the evaluation of the reasonableness or appropriateness of the sources of information used for the calculation in the year under 
review, their completeness, or the evaluation of the occurrence of the events that gave rise to the report. 
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Energy consumption 
from renewable 
sources 

 
The Company’s Management includes in its Sustainable Financing Monitoring Report 2023 the result of its own indicator ‘Consumption of 
Electricity from Renewable Sources”, for the period from 1 January to 31 December 2023, in accordance with the procedures established by 
the Company’s Management.  
 
The criteria for the indicator correspond to the information on the consumption of electricity from renewable sources, expressed as a 
percentage of the consumption of electricity from renewable sources in relation to Telefónica’s total electricity consumption (in its own facilities 
and those of third parties where the Company operates). The consumption of renewable energy is understood to be that related to the following 
three lines of action, within the framework of the market and the regulations in force in the country, as defined in Telefónica’s Renewable 
Energy Plan:  
 

• Procurement of renewable energy with certificates of origin 
• Long-term Renewable Power Purchase Agreements (PPAs) 
• On-site self-generation 
•  

The formulas used to calculate the indicator are as follows: 
 
% Consumption of electricity from renewable sources in total operations (%) = (Consumption of electricity from renewable sources in own and 

third-party facilities (MWh) / Total electricity consumption in own and third party facilities (MWh)) * 100 
 

% Consumption of electricity from renewable sources in own facilities (%) = (Consumption of electricity from renewable sources in own facilities 
(MWh) / Total electricity consumption in own facilities (MWh)) * 100 

 
This information is consolidated in the document “1. Tabla Maestra Energía - Energy Master Table_20240402144209.xlsx”. 
 
The scope of the assurance work is limited to agreeing the information reported in the ISFS 23 with the sources of information mentioned in the 
criteria, provided by the Sustainability Coordinator, who has consolidated this information from the records and reports of the other Company 
areas entered in the Sygris platform; validating, on a sample basis, the existence and accuracy of the source data for the calculation; and to 
recalculating the final values based on the formulas established in the criteria and based on the information included in such sources; and does 
not include the evaluation of the reasonableness or appropriateness of the sources of information used for the calculation in the year under 
review, their completeness, or the evaluation of the occurrence of the events that gave rise to the report. 
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Percentage of women 
in leadership 
positions  

 
The Company’s Management includes in its Sustainable Financing Monitoring Report 2023 the result of its own indicator “Percentage of 
Women in Leadership Positions” for the period from 1 January to 31 December 2023, in accordance with the procedures established by the 
Company’s Management.  
 
The criteria for the indicator correspond to gender equality information expressed as the percentage of women in leadership positions. A 
leadership position is defined as a position corresponding to the following staffing levels: 

● Managerial: ‘Valora’ employees recognised within the management structure approved by the Telefónica Group’s Nomination, 
Remuneration and Corporate Governance Committee (CNR, per its Spanish initials). 

● Pre-Managerial: Employees with the highest pay grade within a “y” company reporting to a ‘Valora’ manager, not necessarily with 
dependents. 

The formula used to calculate the indicator is as follows: 

Percentage of women in leadership positions (%) = (Female managers + Female pre-managers) / (Female and Male managers + female and 
male pre-managers)* 100 

The indicator considers direct employees as recorded in the Company’s official headcount and registered in the SuccessFactors application.  
The scope of the assurance work is limited to agreeing the information reported in the ISFS 23 with the sources of information mentioned in the 
criteria, provided by the Sustainability Coordinator, who has consolidated this information from the records and reports of the other Company 
areas entered in the SuccessFactors platform; to validating, on a sample basis, the existence and accuracy of source data for the calculation; 
and to recalculating the final values based on the formulas established in the criteria and based on the information included in such sources; 
and does not include the assessment of the reasonableness or appropriateness of the sources of information used for the calculation in the 
year under review, their completeness, or the assessment of the occurrence of the events that gave rise to the report. 
 

 
Percentage of third 
parties /allied 
suppliers trained in 
information security 

 
The Company’s Management includes in its Sustainable Financing Monitoring Report 2023 the result of its own indicator "Percentage of allies 
and third parties trained in Information Security” for the period from 1 January to 31 December 2023, in accordance with the procedures 
established by the Company’s Management.  

The criteria for the indicator correspond to information security training information, expressed as the percentage of allies/third parties that have 
undergone and completed any type of digital security training (without groupings) during the reporting year. In the period under evaluation, the 
percentage of ally/third party employees that have received and completed any type of digital security training during the contract period with 
Telefónica is taken into account, even if the service contract with Telefónica had already ended at the time of the audit. 

Digital security training takes into account employees of allies/third parties such as: call centres, commercial agents, experience centres, 
customer service channels, among others, who have access to the Company’s information system, databases, and digital information and who 
must have a service contract established with the ally/third party. 
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The formula used to calculate the indicator is as follows: 
 

Percentage of allies and third parties trained in information security (%) = (Total number of people who have received and completed some 
form of digital security training / Total number of allies/third parties registered in T-Técnicos) * 100 

 
The information is obtained from the T-Técnicos platform, where external users are created, for third parties and allies, and from which users 
are downloaded by means of a report. The latter is validated against Telefónica’s Directorio Activo platform to verify the final number of active 
users. For training, the Elige Aprender platform is used, where users can access and run the Seguridad Digital o Seguridad de la Información 
2023 (Digital Security or Information Security 2023) course. With this information, the indicator is presented by consolidating the users trained 
from 1 January to 31 December 2023. 
 
The scope of the assurance work is limited to agreeing the information reported in the ISFS 23 with the sources of information mentioned in the 
criteria, provided by the Sustainability Coordinator, who has consolidated this information from the records and reports of the other Company 
areas based on the reports of the different platforms involved (T-Técnicos, Directorio Activo and Elige Aprender); to validating, on a sample 
basis, the existence and accuracy of source data for the calculation; and to recalculating the final values based on the formulas established in 
the criteria and based on the information included in such sources; and does not include the assessment of the reasonableness or 
appropriateness of the sources of information used for the calculation in the year under review, their completeness, or the assessment of the 
occurrence of the events that gave rise to the report. 
 

 

 

 


